
How to Register in the My Drug Benefit Portal 

 

1. Go to www.truescripts.com and select the ‘Members’ tab. 

2. Once on the ‘Members’ page, click on the TrueScripts My Drug Benefit/I.R.I.S Analytics 

button (shown below). 

 

 

 

 

3. Once entering the My Drug Benefit Portal, you will receive the pop-up message below.  

a. All NEW members setting up their account for the first time will hit Cancel. 

b. ONLY members with an existing account who have not logged in since 

3/20/2020 will need to select Reset Password.  
 

 

 

 

http://www.truescripts.com/


How to Register in the My Drug Benefit Portal 

 

4. After clicking through the pop-up box, you will be brought to this screen:  

 

 

5. After clicking ‘New Member? Register Here.’, you will receive the following pop-up 

screen. You will need to enter your personal information and then create a username 

and password.   *Please note that all information must match what is on file with your 

HR department.  

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions or concerns, please reach out to a 

TrueScripts professional at 844-257-1955 

Password must include: 

• At least one 
uppercase letter 

• At least one number 
• At least one 

approved special 
character 

• At least eight total 
characters 


